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A Two Days Workshop on 
 

Dazzling Communication Skills 
Neuro-Linguistic Programming – NLP - Based Program 

 

8 – 9 May 2012 |      Kuala Lumpur        |   9am – 5pm 
 

100% HRDF CLAIMABLE 
 

INTRODUCTION 
An interesting course that also covers the hidden side of the communication, besides other 
crucial elements of it. Adopting effective style & skills, natural power of thinking, persuasive 
skills in communication comes as a topping in this excellent course. Meanwhile, prioritizing the 
communication level as well as developing the flair to interact with other comes before the 
trainer touches the electronic media method or also known as technological approach. Also not 
neglecting how to improve the people skill by enhancing the verbal, listening and questioning 
skills. 
 
WHO SHOULD ATTEND 
Managers 
Supervisors 
Team Leaders 
Executives 
Front Liners, Customer Service, Receptionist,  
HR, or people who want to improve their communication skills and be more confident in 
interacting with others. 
 
LEARNING APPROACH / METHODOLOGY 
Lectures, Discussions 
Role-plays, Games and Simulation 
Activities 
Individual and group assignments 
In this experiential training, the training facilitator adopts a coaching and facilitative approach. 
Very attractive and dynamic program.  
NLP based program! 
 
WORKSHOP OBJECTIVES 
Adopt an effective communication style & skill to suit different personalities 
Use of the natural power of thinking - to Improve communication with others 
Develop persuasive communication skills; 
Become a better communicator ɀ communicate with integrity and clarity 
Convey or escalate organizational messages with priority 
Work better with others ɀ develop the flair to interact well with others  
Develop better people skill and improve the verbal, listening, questioning skills 
Technological approach ɀ electronic media 
 
COURSE OUTLINE 
Module 1: The Importance of Communication Skill 
Understanding interpersonal communication and the style 
The management pyramid 
Interpersonal communication style 
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Misconceptions in communication 
Verbal & non-verbal communication style 
 
Module 2: Introduction to Personality 
Extroverts Vs. Introverts 
Personality defined at work place 
Hard skills Vs Soft skills 
Personality typing useful for communication and leading teams? 
Type of personality ɀ type tools 
Personality type benefits 
Tips for typing people 
Pitfall to avoid 
 
Module 3: The Conscious of Language 
Neuro-Linguistic Programming (NLP) Communication Model 
The presupposition and Linguistic assumption of communication 
Representational system test 
Prime directive of unconscious mind 
 
Module 4: Communication, People Skill & Rapport Building Tools 
The importance of people skill 
Establish rapport 
Observing others - Sensory acuity 
Rapport & Pacing 
Matching & Mirror 
Installing 
Positive presupposition 
 
Module 5: Effective Communication 
Human psychology 
5 types of communicators 
Connecting with the communicators 
Listening  : The core of communication 
Techniques of active listening 
Questioning & answering techniques  
How to use the Right Media ɀ Technological Approach 
Professional communication (online & offline) 
 
Revisit and review 
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TRAINER PROFILE 
Mohammad Aslam b Mohammad B. Sc. Hons (IT), General Science (Kuwait) 
Certified NLP® Practitioner (ABNLP), Time Line Therapy® Practitioner (TLTA)  

A degree holder in Information Technology major on Production Engineering in a local 
university and General Science Studies in Kuwait, Mohammad Aslam has been in training and 
consultancy field which is recognized by the government and corporate agencies. As a 
professional trainer that specializes in human development areas such as Motivational 
Programs, Team Building, Management Skills, Communication, Negotiation, Office Management, 
Training Need Analysis-TNA, Train the Trainer-TTT, Presentation, Time Management, Positive 
Work Culture, Stress Management and Entrepreneurship Development programs. He has 
worked from the executive to senior managerial position which has enriched his exposure in 
dealings with employees and understanding the complexity of people behaviours. Mohammad 
Aslam has extensive experience in the field particularly in various industries such as creative, 
publishing, production & manufacturing. In the industry, Aslam was also responsible for the 
development and execution of Training Need Analysis (TNA), 5S Project, Total Productive 
Maintenance (TPM), Transformation Work Culture Program, and The Apprenticeship 
Structured Program (consist of On The Job and Off The Job Training). He was also responsible 
for the safety and ISO Internal Audit committee. He incorporates his experience and knowledge 
in his programs to share and give the effective learning. 
Mohammad Aslam also had attended numerous training which enables him in enhancing his 
competency in performing his task. As known to be an energetic and dynamic trainer, he has 
cÏÎÄÕÃÔÅÄ ÔÒÁÉÎÉÎÇ ÁÎÄ ÆÁÃÉÌÉÔÁÔÉÏÎ ÆÏÒ ÏÒÇÁÎÉÚÁÔÉÏÎÓ ÁÎÄ ÉÎÄÉÖÉÄÕÁÌÓ ÔÏ ÂÅ ÌÅÁÄÅÒÓ ÏÆ ÔÏÄÁÙȭÓ 
demanding society. Besides that, Mohammad Aslam plays a big role in the society to produce 
more entrepreneurs with his framework/structure program. An accomplishment in his 
program design was the recognition from higher education recognition and the years of 
commitment from entrepreneurship institution in the government with him. Among the unique 
ÁÐÐÒÏÁÃÈ ÔÈÁÔ ÈÅ ÕÓÅ ÉÎ ÈÉÓ ÄÅÓÉÇÎ ÉÓ ȬÒÅÁÌ ÂÕÓÉÎÅÓÓ ÓÉÍÕÌÁÔÉÏÎ ÐÒÏÇÒÁÍȭ ÂÁÓÅÄ ÏÎ ,ÅÁÒÎ ɀ Do ɀ 
Feel ɀ Faced methods.   
He normally share the use of psychometric instruments or tools that helps people understands 
their psychological preferences, improve relationships and fulfil human potential in his training 
programs. He adopts a very participative approach in his training using lectures, group 
activities, case study, role play, discussions, and real life simulations. His work in training clients 
includes identifying the deficiency/gap, training design, formulating training strategies, training 
plan and carrying out customized training programs with emphasis on result. His skills and 
experience make him a value trainer and consultant for organization such as Telekom 
Malaysia(TM), Proton, Toyota, Delphy, HP, PJ Bumi, Universiti Teknologi MARA (UITM), International 
Islamic University(IIUM),  Management Science Universiti (MSU), Kumpulan Karangkraf, TLDM, 
YAUM Foundation, Perbadanan Kemajuan Negeri Selangor, POS Malaysia, Kem.  Pembangunan 
Wanita, ILP etc. As a trainer and consultant with his years of experience and the combination of 
his jovial, energetic, and colourful disposition when coupled with knowledge and wisdom, 
Mohammad Aslam has the ability to draw out the best outcome and deep impacts on clients 
immensely.  
He is a certified trainer by PSMB (No: TTT/0450) 
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REGISTRATION  FEE 

Early Bird Course Fees  (confirm before 8 April 2012)  

- RM 1,050.00 per delegate 

- RM 980.00 per delegate for 3 or more  
(Fees are inclusive of tea breaks, lunch, course materials and Certificate of Attendance) 
 

CLOSING DATE: 1st May 2012 
Note: It may be necessary for reasons beyond control, to change the content and timing of the event, speaker(s) or 

venue, every effort will be made to inform the participants of the change. 

All cancellations of registrations must be made in writing. If cancellations received 8 days before the event you will be 
entitled to a 40% refund. Due to contractual commitments no refund but a complete set of documentation will be sent 

to you. Substitutions are welcomed at anytime 
 

HOW TO REGISTER 
Email the Registration Form 

Fax the Registration Form 

 

REGISTRATION FORM  

PROGRAM  : Dazzling Communication Skills 
DATE   : 8 ɀ 9 May 2012 
COMPANY  :__________________________________________________________________________ 

ADDRESS  :__________________________________________________________________________ 

  __________________________________________________________________________ 

Authorising Person: ____________________________________________________________________ 

Designation:____________________________________ Department: _________________________ 

Email :__________________________________________________________________  

Tel  :______________________________ EXT : ____________    FAX: _______________________ 

 

Participant 1 : _______________________________________________________________ 

Designation : _______________________________________________________________ 

Email   : _______________________________________________________________  
 

Participant 2 : _______________________________________________________________ 

Designation : _______________________________________________________________ 

Email   : _______________________________________________________________  

 

Participant 3 : _______________________________________________________________ 

Designation : _______________________________________________________________ 

Email   : _______________________________________________________________  

 

Cheque No :____________________________         Amount: __________________ 
Signature & Company Stamp: 
 

 

HRDF/SBL 

CLAIMABLE 
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CONTACT 
ASL Group of Companies (M) Sdn Bhd 
     ASL Resources - Training & Consultancy (Reg. PSMB No ɀ 1989) 
      Adventurous Smart Learning 
Address   : 39A & 39B, Jalan Angerik Vanila X31/X, Sek 31, 40460 Kota Kemuning Shah Alam. 
Tel             : +603-5122 0616 (Shahan & Azimah) - (Office Hours: 8.45am ɀ 5.30pm)  
Fax           : +603-5121 1645      
Mobile Hotline   : 010-5199690 / 019-2628284 
Email           : admin@asl-solutions.com 
Web                : www.asl-solutions.com 
Facebook     : Adventurous Smart Learning 
             

NOTE 

All terms and conditions apply. 

#ÈÅÑÕÅÓ ÓÈÏÕÌÄ ÂÅ ÃÒÏÓÓÅÄ ÁÎÄ ÍÁÄÅ ÐÁÙÁÂÌÅ ÔÏ Ȱ!3, 2%3/52#%3ȱ 


